Name (                    )

HR# (            )

Hello Operator!
Directions: Is anyone out there? Please write what Jeff writes.
You know: Hello!

Or

1. _________________________________

2. _________________________________

3. _________________________________

4. _________________________________

5. _________________________________

6. _________________________________

7. _________________________________

8. _________________________________

9. _________________________________

10. _________________________________

You know: Bye Bye!

Or

1. _______________________________

2. _______________________________

3. _______________________________

4. _______________________________

5. _______________________________

6. _______________________________

7. _______________________________

8. _______________________________

9. _______________________________

10. _______________________________

Key Expressions!

Directions: Please correct the Key Expressions with Jeff.
1. Hello, this is Ken. May I speak to Mai?

· Sorry, she’s out now. She said she would be back at six o’clock.

2. Can I take a message?

· Yes. Please ask her to call me back soon.

3. What’s your telephone number?

· It’s 03-124-5678.

